TERMS AND CONDITIONS FOR CLIENTS
1. INTRODUCTION
Welcome to Cats in the City. These Terms and Conditions constitute the agreement between Cats in the City ("we," "us," "our") and our clients ("you," "your") regarding pet sitting and related services. By booking services with Cats in the City, you acknowledge your acceptance of and agreement to these Terms and Conditions.
2. SERVICES PROVIDED
2.1 We provide the following pet sitting services:
2.1.1 Daily visits to care for your pet(s);
2.1.2 Feeding, watering, litter cleaning, and administration of medication where required;
2.1.3 Minor household tasks related to pet care;
2.1.4 Provision of enrichment and companionship for your pet(s);
2.1.5 Daily photographic updates and reporting of any concerns;
2.1.6 House maintenance services, including plant watering and mail collection (subject to additional fees);
2.1.7 Emergency veterinary transport if required.
2.2 We do not provide the following services:
2.2.1 Grooming services beyond light brushing;
2.2.2 Medical treatment beyond oral medication administration, injections, or application of topical creams;
2.2.3 Overnight care or 24-hour supervision;
2.2.4 Boarding services.
2.2.5 All day pet care service
3. BOOKING AND PAYMENT
3.1 All bookings must be made via our enquiry form available at petsinthecity.co.uk. OR via our email enquiries@catsinthecity.co.uk
3.2 Full payment is required at the time of booking to secure your reservation. Any  remaining balance will be invoiced to you on the final day of service.
3.3 All invoices must be paid within 72 hours of the final service date. Invoices not paid within this timeframe will be subject to late payment fees in accordance with the Late Payment of Commercial Debts (Interest) Act 1998.
3.4 In cases of repeated late payment, we reserve the right to require payment in full prior to the commencement of future bookings.
4. FINANCIAL TERMS
4.1 Cats in the City charges clients for services rendered and retains a percentage of each booking as an administrative fee.
4.2 Our current pricing structure is available upon request and may be subject to change with reasonable notice.
4.3 Additional services requested during the course of a booking may incur supplementary charges.
5. CANCELLATION AND REFUNDS
5.1 Cancellations made within 48 hours of the service start date are subject to payment in full.
5.2 Cancellations made within 24 hours of service start date are subject to a 50% refund. Cancellations made on the start date or during the booking will not be eligible for a refund.
5.3 In the event of an emergency which prevents us from providing our services, you will be issued with a full refund, including the deposit.
5.4 If your pet exhibits behavioural issues which you have not disclosed to Cats in the City prior to booking, we reserve the right to cancel your booking without refund.
5.5 No refund will be issued if you return home earlier than scheduled or depart later than scheduled. If you are booking for the same day as your departure, please ensure that you inform us so that we can schedule the visit accordingly.
5.6 Requests to amend your booking are subject to availability and may incur additional costs.

6. ACCESS TO PROPERTY
6.1 Prior to booking, you must inform Cats in the City of the means by which we can access your property. This may include collecting keys prior to your booking or retrieving keys from a concierge. Please inform us of any codes needed or security alarms in your property.
6.2 If you are leaving your keys with a concierge, you must provide us with a copy of the key release form.
6.3 In the event that the concierge is not made aware of our arrival and cannot release keys, and neither you nor your emergency contact responds to our attempts at communication, we will be unable to visit your pet. Where possible, we will attempt to visit your pet again once you have resolved the issue, but this will be charged as a second visit.
6.4 If you provide us with faulty keys, your full booking will still be charged.
6.5 Keys will be returned to you or the concierge upon completion of your booking unless specific arrangements have been made for Cats in the City to retain your keys for future bookings.
6.6 If we believe that entering your home poses a risk to our safety, we reserve the right to refuse service without providing a refund. This includes but is not limited to: 
- Aggressive or dangerous animals
- Unsafe property conditions such as but not limited to, structural hazards, pest infestations or unsanitary environments, signs of illegal activity, hazardous access to property, verbal abuse, harassment or threatening behaviour from anyone in the property.
7. PET HEALTH AND SAFETY
7.1 You must inform Cats in the City of any health conditions or behavioural issues prior to booking.
7.2 We reserve the right to refuse service to aggressive or unwell pets who have transmittable diseases.
7.3 In the case of a medical emergency, we will attempt to contact you and your designated emergency contact. If we are unable to reach either party, we will, where possible, contact your designated veterinarian. If this is not possible due to out-of-hour’s needs, we will transport your pet to the nearest animal hospital or out-of-hours clinic. All costs incurred will be invoiced to you.
7.4 We are not responsible for any pre-existing or new medical conditions, injuries, or illnesses that arise during or after our care.
7.5 If a pet goes missing during the service due to circumstances beyond our control, we will make every reasonable effort to locate the pet but are not liable for any resulting loss or distress. If your cat is an indoor-only pet, you must ensure that all windows, doors , balcony or any access points are closed upon your departure.
8. LIABILITY
8.1 We maintain comprehensive insurance for pet sitting services, including public liability cover.
8.2 While we take every reasonable precaution, we are not responsible for unforeseen injuries, illnesses, or property damage that may occur during our service provision.
8.3 We are not responsible for home security issues that arise outside or during our scheduled visits.
8.4 You agree to indemnify and hold harmless Cats in the City against any claims arising from your pet's behaviour or pre-existing conditions.
9. PRIVACY AND CONFIDENTIALITY
9.1 All personal and property information will be kept confidential and used solely for service provision in accordance with the Data Protection Act 2018 and the UK General Data Protection Regulation.
9.2 We will not share your details with third parties except where required by law or necessary for the provision of emergency services.
9.3 Any keys in our possession will be stored securely and labelled with non-identifiable information.
9.4 We may use photographs of your pets for marketing purposes. If you do not consent to this use, please inform us in writing at the time of booking.
10. INCLEMENT WEATHER AND EMERGENCY SITUATIONS
10.1 In cases of extreme weather conditions, we will make every reasonable effort to reach your pet but cannot guarantee service if travel is deemed unsafe.
10.2 If an emergency occurs at your home, we will notify you immediately and take necessary steps to ensure your pet's safety. We request that you leave your pet's carrier in a visible location for easy access in case of emergency. If your do not have a carrier please inform us at the time of booking so we can provide one if needed in the case of an emergency.
10.3 If your designated sitter is unable to attend due to illness or unforeseen circumstances, we will endeavour to send a replacement sitter.
11. LIMITATION OF LIABILITY
11.1 Our liability for any loss or damage suffered by you as a result of our breach of this agreement shall be limited to the total amount paid by you for the services.
11.2 Nothing in these Terms and Conditions shall limit or exclude our liability for:

a) Death or personal injury caused by our negligence;

b) Fraud or fraudulent misrepresentation;

c) Any matter in respect of which it would be unlawful for us to exclude or restrict liability.
11.3 We shall not be liable for any loss of profit, loss of business, business interruption, or loss of business opportunity.
12. INDEMNIFICATION
12.1 You agree to indemnify, defend, and hold harmless Cats in the City, its officers, directors, employees, agents, and representatives from and against any and all claims, damages, losses, liabilities, costs, and expenses (including reasonable legal fees) arising directly or indirectly from:

a) Your breach of these Terms and Conditions;

b) Your pet's actions or behaviour;

c) Any inaccurate or incomplete information provided by you;

d) Any pre-existing property conditions or security vulnerabilities.
13. INTELLECTUAL PROPERTY RIGHTS
13.1 All intellectual property rights in or arising out of or in connection with the services provided (including photographs, marketing materials, and website content) shall be owned by Cats in the City.
13.2 You agree not to use our intellectual property without our prior written consent.
14. SEVERABILITY
14.1 If any provision of these Terms and Conditions is held by a court of competent jurisdiction to be invalid, illegal, or unenforceable, such provision shall be modified to the minimum extent necessary to make it valid, legal, and enforceable, and the validity, legality, and enforceability of the remaining provisions shall not be affected.
15. FORCE MAJEURE
15.1 Neither party shall be in breach of this agreement nor liable for delay in performing, or failure to perform, any of its obligations under this agreement if such delay or failure results from events, circumstances or causes beyond its reasonable control, including but not limited to acts of God, natural disasters, terrorist attacks, war, civil unrest, pandemics, or government restrictions.
16. GOVERNING LAW AND JURISDICTION
16.1 These Terms and Conditions are governed by the laws of England and Wales.
16.2 Any dispute arising under or in connection with these Terms and Conditions shall be subject to the exclusive jurisdiction of the courts of England and Wales.
17. ENTIRE AGREEMENT
17.1 These Terms and Conditions constitute the entire agreement between the parties and supersede all previous agreements, understandings, or representations, whether written or oral.
17.2 Any modifications to these Terms and Conditions must be made in writing and agreed by both parties.
By booking with Cats in the City, you confirm that you have read, understood, and agree to these Terms and Conditions.


