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PRIVACY POLICY (UK GDPR Compliant)
CATS IN THE CITY LTD
Privacy Policy
Effective Date: 
Cats in the City Ltd is the data controller for personal data collected via our platform.

1. Information We Collect
We may collect:
· Name
· Address
· Email address
· Telephone number
· Emergency contact details
· Pet information
· Veterinary details
· Alarm codes (where provided)
· Payment details (processed via secure third-party provider)

2. Lawful Basis for Processing
We process personal data under:
· Contractual necessity (to facilitate bookings)
· Legal obligations
· Legitimate interests (platform safety and improvement)
· Consent (where required)

3. How We Use Your Data
We use personal data to:
· Facilitate bookings
· Share necessary information with assigned sitters
· Process payments
· Communicate about services
· Maintain platform security

4. Data Sharing
We may share personal data with:
· Assigned independent sitters
· Payment processors
· Insurance providers (if necessary)
· Legal authorities where required
Independent sitters are responsible for complying with data protection laws in relation to data they receive.

5. Data Retention
We retain personal data only as long as necessary for:
· Contractual purposes
· Legal compliance
· Dispute resolution

6. Your Rights
Under UK GDPR you have the right to:
· Access your data
· Rectify inaccurate data
· Request erasure
· Restrict processing
· Object to processing
· Data portability
Requests should be sent to:
📧 enquiries@catsinthecity.co.uk

7. Security
We implement reasonable technical and organisational measures to protect data.

8. Complaints
You may complain to the Information Commissioner’s Office (ICO) if you believe your data has been mishandled.
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